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*Need help? Contact WPS Member Services Web Support toll-free  
at 1-888-915-5477 Monday - Friday, 7:30 AM-4:30 PM CST

Step 3. Login

•	Return to the WPS home page, and click the 
“Members” link.

•	Press the “Go to your account” button in the top left 
part of the menu.

•	On the next screen, enter the username and password 
you created when registering, then press “Login.”

•	 If you cannot remember the username and password 
you created during the registration process, call 888-
915-5477 for assistance.*

Note: As an added security measure and to help ensure your privacy you will be prompted to change your password every  
60 days.

Step 4. Member Options
 
After logging in you will find the following tools on the 
left side of your screen: 

•	Your Account Home
•	Your Claim Information
•	Your Eligibility Benefits
•	Find A Doctor In Your Network
•	Update Your Profile
•	Request an ID Card or Member Guide
•	Send a Privacy Protected Message
•	Options to Lower Your Premium
•	Add Spouse or Dependent to Your Group Plan




