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ProHealth Care is a regional critical and primary care provider with nationally recognized programs and doctors.

For nearly a century, ProHealth Care has been the major provider of health care services in Waukesha County. Today,
ProHealth Care ranks among the most advanced health care systems in the country and remains the only community-
based health care system in southeastern Wisconsin.

The ProHealth Care system includes: Provider locations throughout

¢ 4 hospitals—Oconomowoc Memorial, Waukesha southeastern Wisconsin.

Memorial, Children’s Hospital of Wisconsin,* L/
Froedtert Memorial Lutheran Hospital.*
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« Home health care and hospice services
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a Doctor” tool. £ .
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ProHealth Care physicians practice throughout

Waukesha, Washington, Jefferson, and Milwaukee RACINE

counties, so it’s easy to find a ProHealth Care provider .

in your community to supply the health care you need, WALWORTH l

close to home or work. More than 1,000 ProHealth KENOSHA
Care-affiliated physicians, 240 directly employed, .

provide unparalleled expertise and compassionate care - Hospital
to our patients. ProHealth Care-affiliated independent

physicians, including primary care and a wide spectrum

of specialty care, work together to provide health care

services that emphasize customer service, patient

education and care management across the continuum In partnership with
of our delivery system. The integrated electronic medical M“A ™ Metropoltan
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records link our caregivers to ensure our physicians

have the vital information they need to provide the best,
coordinated care for patients. ProHealth Care physicians
even have tools for specialized online communication
with their patients.

PatientChoice

*Additional providers available at these locations for speciality care.



Unique Services

We are proud to offer nationally recognized care to
Southeast Wisconsin. Our services include:

Neuroscience Center — ProHealth Care is the
leading neuroscience health resource for Waukesha
County. Using today’s advanced technology - including
sophisticated imaging systems and microsurgical
instrumentation — physician specialists at ProHealth
Care’s Neuroscience Center are trained and equipped
to diagnose and treat, with amazing precision, the
complex neurologic injuries and disorders of the brain,
spine, and central nervous system.

Regional Heart & Vascular Center — ProHealth
Care’s Regional Heart & Vascular Center at Waukesha
and Oconomowoc Memorial Hospitals is one of the
largest and most respected cardiovascular programs

in Wisconsin. Waukesha Memorial is a national leader
in beating heart surgery and one of a very few in the
nation offering robotic heart surgery. Oconomowoc
Memorial is one of only a few hospitals its size in the
nation offering on-site angioplasty, the first line of
lifesaving treatment when a heart attack strikes.

Regional Cancer Center - ProHealth Care’s
Regional Cancer Center offers patients access to some
of the most experienced specialists and the most
sophisticated diagnostic and treatment technology
available, normally found only at large academic
research centers. These high-tech tools, in the skilled
hands of our widely experienced and respected
specialists, give our patients the best hope of beating
cancer.

Center for Breast Care — ProHealth Care’s Center
for Breast Care is proud to have breast cancer outcomes
better than the national norms. Built on the successes
of the country’s best breast centers, we back our
services by the most advanced technology, including
all-digital mammography, specially trained radiologists
and a dedicated, caring staff that's committed to your
health.

CyberKnife Center — ProHealth Care is one of
about 150 cancer treatment providers worldwide to
offer the CyberKnife® robotic radiosurgery system — a
revolutionary cancer treatment technology.

Level Il Newborn Intensive Care Unit —
ProHealth Care provides advanced, high-risk care for
critically ill newborns through our Level III Newborn
Intensive Care Unit (NICU) at Waukesha Memorial
Hospital. We can care for babies weighing less than a
pound, or as early as six months into pregnancy.

Women'’s Center — A national leader in women’s
health, ProHealth Care is privileged to be the main
provider of women’s health care services in Waukesha
County. We offer comprehensive selection of women’s
health care services that span every age and stage

of a woman life. Our Center combines advanced
diagnostic services, the latest technology and an
expert clinical staff with a wide variety of wellness and
support programs, especially designed for the women
in our community.

Orthopedic Center — ProHealth Care’s Orthopedic
Center has everything a person with bone, muscle or
joint pain needs to feel better again. We offer the latest
in orthopedic care, including: diagnosis, treatment,
surgery, non-surgical procedures, and comprehensive
rehabilitation services. If surgery does become
necessary, our newest surgical approaches, including
state-of-the-art anterior hip replacement, MAKOplasty,
partial knee resurfacing and hip resurfacing, offer less
discomfort and quicker recovery.



Accreditations and Awards

ProHealth Care

« 2009 VHA Leadership Award for Community
Benefit Excellence, national award in recognition
of serving community health needs.

« Regional Cancer Center awarded the Commission
on Cancer Outstanding Achievement Award.

Wavukesha Memorial Hospital

« One of the nation’s 100 Top Hospitals® in the
teaching hospitals category (2008) — Thomson
Reuters for overall performance excellence.

« 100 Top Hospitals National Award (2007) —
Thomson Healthcare Cardiovascular Benchmarks
for Success Study.

Oconomowoc Memorial Hospital

« Emergency Department 2008 Summit Award
for patient satisfaction, a distinction achieved by
consistently sustaining an overall rank above the
95th percentile.

Clinical Quality Initiatives

ProHealth Care is committed to both providing quality
care and publicly reporting on quality outcomes. These
reports are available online through the following
public reporting initiatives:

« The Centers for Medicare & Medicaid Hospital
Compare tool

o The Wisconsin Hospital Association CheckPoint
tool

« The Leapfrog Group Evaluation tool
o The HealthGrades Rating tool

Community Outreach

ProHealth Care has a long history of community
involvement. We focus on fostering the development
of a “safety net” of health services for disadvantaged
people. Outreach efforts include:

« Parish and community outreach nursing
« Hispanic Community Health Resource Center
« SANE Program (Sexual Assault Nurse Examiner)

For more information about ProHealth Care’s award-

winning outreach programs, please visit the “About Us
page at www.prohealthcare.org.

Charges

You may access charge information for ProHealth
Care’s most common procedures on www.
prohealthcare.org. We update the online information
quarterly for both Waukesha Memorial and
Oconomowoc Memorial Hospitals. Or patients may
call our Consumer Inquiry Line at (262) 928-8660 for
more information.

Specialized Care for Children

All Patient Choice Care Systems feature access to the
premier pediatric programs and services available
through the Children’s Hospital of Wisconsin and
through pediatricians affiliated with the Children’s
Medical Group and the Children’s Specialty Group.
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