NATIONAL PROVIDER IDENTIFIER,
(W)

l GET IT! ' | SHARE IT! ' | USE IT! '

Dear Vendor/Clearinghouse:

WPS is planning to host an open forum prior to May 23, 2007 to discuss NPI readiness and define
contingency plans to ensure successful NPI implementation for all our EDI1 trading partners.

Currently, WPS is receiving NPI information on approximately 32 % of our EDI claims for Medicare
business. For WPS commercial and TRICARE business we are receiving less than 5% of our electronic

claims with NPls.

We would like to encourage all vendors/clearinghouses to complete and return the following
guestionnaire so we may provide your company with the best possible NPI-related service.

(Please complete the following)

VENDOR / CLEARINGHOUSE CONTACT INFORMATION

Clearinghouse/Vendor/Billing Service name

Clearinghouse/Vendor/Billing Service
Address

Claim type (select one or both) [] Professional

[ Institutional

Contact name

Contact phone information Phone number: Fax number:

Contact e-mail address

(Over)



NATIONAL PROVIDER IDENTIFIER.
(QUESTIONNAIRE)

All audio visual cast and/or online pre-recorded sessions will include a discussion on NPI readiness, expectations for all
WPS lines of business, and a question and answer session.

Would your company be interested
in participating in an audio visual Yes No
cast with open forum discussion
regarding your contingency plans Your response:
and your clients’ readiness to
submit their NP1 number prior to the
May 23, 2007 deadline?
Would your company be interested
in an online pre-recorded session Yes No
with a question and answer period?
Your response:
Is your company capable of dual
strategy transmissions? Yes No
Your response:
Would your company be willing to
share your NPI readiness and have | Yes No
it posted on our WPS web site?
Your response:
What questions would your Your response:
company like answered regarding
NPI?

Thank you for taking the time to provide this information — we appreciate your feedback!

Please return this questionnaire along

with the contact information page by fax to 608-223-3824 or by e-mail by May 9, 2007 to EDI@wpsic.com.

WPS Insurance Corporation
Attn: M. Vaughn McCredie
Electronic Data Services

P.O. Box 8128

Madison, Wisconsin 53708-8128




