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MINIMUM SYSTEM REQUIREMENTS  
Your computer must meet these minimum requirements before PC-Ace Pro32 can 
be used by your office. 
 

 IBM compatible Pentium 133 MHz processor 
 Windows 95, 98, 2000, ME, XP, or Windows NT 4.0 Operating System 
 CD-ROM Drive 
 64 MB system memory 
 Hayes-compatible modem with minimum speed (baud) of 9600 
 SVGA monitor with minimum resolution of 800 X 600 (VERY IMPORTANT) 
 Adobe Acrobat Reader Version 4.0 or later 

 
SYSTEM FEATURES 
PC-Ace Pro32 has many built in features designed to lighten your office’s 
workload by eliminating unnecessary clerical effort.   
 

 Enter patient information 
 Enter claim information 
 Procedure code file 
 Claims register summary report 
 World Group Manager telecommunications software 

 
World Group Manager telecommunications software is included with the PC-Ace 

Pro32 software package.  Therefore, your office will not need any additional 
telecommunications software for our EDI program. 

 
WPS BULLETIN BOARD SYSTEM 
The WPS Bulletin Board System (BBS) is your path of claims transmission.  The 
WPS BBS enables you to send your claims electronically 24 hours a day, 7 days a 
week.  The BBS also allows you to access transmission verification reports; as 
well as, download claims acceptance reports. 
 
 



 
 
 
 If you are interested in using PC-Ace Pro32, please complete the form below and 
an provider agreement form for each of your providers (with original signature).   
Be sure to list the Tricare provider numbers you will be billing for.  Send your 
request to: 
 

Mail form to:   WPS EDI 
   1717 W Broadway 
   Madison, WI 53713

 
    Or fax to:  608-223-3824 
 
 

 
PC-Ace Pro32 Software Request Form 

 
 
Submitter Name: 

 

 
Submitter Address:   

 

 
Submitter City, State, Zip 

 

 
Tricare Provider Number(s): 

 

 
EDI Submitter Number: 
(WPS assigned, leave blank) 

 
 

Submitter Contact Person: 
 

Password:  
(WPS assigned, leave blank) 

 
 

Submitter Phone: 
 

Fax Number: 
 

 
E-Mail Address: ________________________ 
 
Are you using Windows XP on your 
computer?    Yes      No 

Program requested: 
 
        Tricare West Region 

  

  
Please allow 10 days for processing and handling. 
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