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A short list of submitting providers can be set up which will allow quicker case 
entry when submitting cases to WPS Health Insurance.

 

Adding providers to the frequent provider list will also allow for quicker case 
entry. This is where providers such as hospitals, clinics, or DME providers that 
are used often can be set up into a short list.
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Setting up frequently used procedure or HCPCS codes will allow users to select 
these descriptions from a short list rather than having to look up the codes each 
time.

 

You can also set up frequently used diagnoses into a short list for users to utilize.
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iEXCHANGE gives you the ability to search for treatments, providers, members 
and treatment updates.

 

The treatment search allows users to search for a specific treatment using dates, 
filters and requesting provider.
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iEXCHANGE will let providers know when the managed care organization 
(MCO) has placed updates on cases. By selecting “view new or updated 
treatments” providers will be alerted to all cases that WPS has made comments 
on or changes to. 

 

Select view details to see the updates WPS Health Insurance has made to the 
request.
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Here you will see the notes placed on the request.

 

Once the updates are reviewed the user can select the update and click on 
“remove marked items from current view” if no additional information or 
certification is needed.
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