*l ¥ . g -
i . I

Medicare Basics Segment 7

Created on February 8, 2008

Welcome to Medicare Basics, a program designed as a general overview of
the Medicare program.

Segment 7: Provider Communications

Sign-up for the E-News Listserv to receive the most current information sent
to your e-mail box. To sign-up and manage your account visit https://corp-
ws.wpsic.com/apps/commercial/unauth/medicareListservUserWelcomeL oad
Action.do

E-news Listserv messages include:
* Relevant policy updates
» Notification when the Communiqué is available on the Internet
* ‘Medicare Tip of the Week’
» Alerts regarding urgent news
» Notices of upcoming seminars
» Claims processing issues
» Changes to the Medicare program
» Fee schedule information
» Important Web addresses/links
» Up-to-date information on available publications
* And so much more!

The Communiqué is the WPS Medicare Provider newsletter. WPS Medicare
publishes the Communiqué on both a monthly and quarterly basis, and you
can access it free from the WPS Medicare Website at:
http://www.wpsmedicare.com/mac/publications/newsl etter _archive.shtml
The monthly Communiqué is a comprehensive source of Medicare Part B
information that provides you with important Medicare Part B news,
coverage information, Change Requests (CRs), fee information, and much
more. The monthly Communiqué is only available on the WPS Medicare
Website.

For those providers that are unable to receive electronic newsletters, the
guarterly Communiqué is available for a subscription at a cost of $60.00
per year. If you would like a subscription for the quarterly
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Communiqué, please send a check made out to “WPS Medicare” and
your mailing information to: WPS Medicare, PO Box 999, Marion, IL
62959-0986

Created on February 8, 2008

Visit our Website www.WPSMedicare.com and view:
Policies

“Contact Us”

Communiqué Archives

EDI Information

Plus so much more

Visit CMS’s Website www.CMS.HHS.GOV to view:
» Official Provider CMS Website
— CMS Approved forms
— Medicare Learning Network
— NCD’s
— Manuals
— And so much more
» www.Medicare.gov is the beneficiary website

The Medicare Remit Easy Print (MREP) software gives providers and
suppliers the following abilities:
» Easy navigation and viewing of the ERA using your personal
computer
* Print the ERA in the SPR format
» Search capability that allows providers and suppliers the ability to find
claims information easily
» Print and export reports about ERAS, including denied, adjusted, and
deductible applied claims
» Easy-to-use method to archive, restore, and delete imported ERAs
Providers and suppliers can view and print as many or as few claims as
needed. This will be especially helpful when you need to print only one
claim from the remittance advice when forwarding the claim to a secondary
payer. This FREE software can save you time resolving Medicare claim
issues. Take advantage of the MREP features unavailable with the SPR. In
order to utilize the MREP software, you will need to receive a HIPAA
compliant ERA. Even if you currently do not receive ERA, you can start
and begin using MREP.
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Thank you and please take the post-knowledge check available in the
handouts section to see how much knowledge you have agained.
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