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ILLINOIS PART B MAILING CONTACT INFORMATION
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Medicare Function

Mailing Address

Additional Information

Clinical Laboratory
Improvement Act (CLIA)

lllinois Dept. of Public Health Division of
Health Care Facilities & Programs

525 W. Jefferson St., Fourth Floor
Springfield, IL 62761 - 0001
http://dhs.wisconsin.gov/rl dsl/bga.htm

Mail your requests for CLIA certificate
information and related inquiries

Durable Medical
Equipment (DME)
Medicare Administrative
Contractor (MAC)

National Government Services, Inc.
P.O. Box 6036

Indianapolis, IN 46206 - 6036
http://www.NGSMedicare.com

Mail your DME claims/correspondence

Financial
Correspondence/
Checks

WPS Medicare Part B
Financial Unit

P.O. Box 999

Marion, IL 62959 - 0911

Mail inquiries and checks for refunds
to Medicare

Freedom of Information

WPS Medicare Part B

Freedom of Information Act (FOIA)
P.O. Box 8810

Marion, IL 62959 - 0900

Mail requests to Freedom of
Information.
Fax: (618) 998-5287

General
Correspondence

WPS Medicare Part B
Customer Service

P.O. Box 4433

Marion, IL 62959 - 0924

Mail general correspondence related
to Medicare

Check our FAQs for a quick response

Medicare Secondary
Payer (MSP)

WPS Medicare Part B
Medicare Secondary Payer
P.O. Box 999

Marion, IL 62959 - 0911

Mail inquiries and checks for refunds
to Medicare - MSP Related

Paper Claims
Submission

WPS Medicare Part B
Claims Processing

P.O. Box 1030

Marion, IL 62959 - 7530

Mail your paper claims

Provider Enrollment

WPS Medicare Part B
Provider Enrollment

P.O. Box 8248

Madison, WI 53708 - 8248

Mail enrollment and change request
forms.
Fax: (608) 301-2740

Quality Improvement
Organization (QIO)

IL Foundation for Medical Care
2625 Butterfield Rd., Suite 102E
Oakbrook, IL 60523 - 1234
http://www.ifghc.org

Mail your quality of care concerns, file
an appeal, or complaint, questions
regarding hospital patient rights.

Railroad Medicare

Palmetto GBA

Railroad Medicare Part B

P.O. Box 10066

Augusta, GA 30903 - 0166
http://www.palmettogba.com

Mail your claims/correspondence
related to Railroad Medicare Part B

Redetermination
Requests

WPS Medicare Part B
Appeals

P.O. Box 4433

Marion, IL 62959 - 0924

Mail requests for a written
redetermination of claim
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