The WPS SMP Network for Wisconsin Public Employers

Quality health coverage & freedom of choice

Plan Year 2007

The WPS SMP Network for Wisconsin Public Employers (WPE)
provides high quality coverage close to work and home, including

7 counties in northern and central Wisconsin and in
Michigan’s Upper Peninsula.

Plans utilizing the WPS SMP Network for WPE
WPE State Maintenance Plan (SMP)

The WPS SMP Network for WPE is available

in these counties
= Bayfield
= Marinette

= Forest = [ron
= Menominee

= Florence
= Marquette

Please see the back page for the list of WPS SMP Network for WPE L—'L
providers available for 2007. For the most up-to-date and complete |
listing of providers, log on to the WPS State of Wisconsin Web page at |

www.wpsic.com/state and click on Find a Doctor.

WPS Health Insurance - insuring Wisconsin's

health since 1946

The WPS SMP Network for WPE is administered

by WPS Health Insurance. WPS is one of the largest
health benefits providers in the state, and after 60

years, remains Wisconsin’s only not-for-profit insurer
offering health plans statewide to the public and private
sectors. With offices in Appleton, Eau Claire, Green Bay,
Madison, Milwaukee, and Wausau, and more than 4,700
employees, were deeply committed to this state and its
citizens.

Extraordinary member service

“Individualized, personalized, excellent service” - these
are more than words at WPS. Our actions back this
promise up each and every day. And with member
service satisfaction ratings consistently over 90%, the
results speak for themselves. We're able to answer
questions about claims or benefits by letter, telephone,
or secure messaging via the Web. We also provide
convenient walk-in service at our service centers in

Appleton, Eau Claire, Madison, Milwaukee, and Wausau.
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Powerful member Web tools

WPS provides a comprehensive suite of online tools,
resources, and services designed to help members locate
network providers, manage their accounts, research
health and wellness information, and access quality and
safety data on health care providers. Simply log on to the
Member area of the WPS Web site to access these, and
many other, valuable member resources.

Adding value to your health plan

On top of the great benefits you receive through your
State plan, you can also take advantage of value-added
services free to WPS members.

« Work with a maternity nurse specialist to plan
your pregnancy with our Great Beginnings
Pregnancy Program.

« Benefit from HealthSense Rewards™: a wellness
program that provides discounted access to a
variety of health clubs, weight-management
centers, and other wellness resources.

« Participate in our voluntary Disease Management
program to help avoid complications and take
control of chronic health conditions.

For more information, please call WPS Member Services at 1-800-634-6448. wps
®
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Featured WPS SMP Network for Wisconsin Public Employers Providers

Aurora Health Center — Marinette Grandview Clinic — Hurley

Bay Area Medical Center Grandview Hospital

BayCare Clinic, LLP — Marinette Mainstreet Clinic

Berlin Memorial Hospital Marshfield Clinic — Mercer Center
CHN Medical Center Memorial Medical Center — Ashland
Crandon Medical Center — Ministry Health Care Montello Family Practice

Dickinson Memorial Hospital NorthReach Clinics

Duluth Clinic — Ashland UW Health Crossroads

Florence Medical Center Westfield Family Medical Center

WPS Health Insurance does not discriminate on the basis of disability in the provision of programs, services, or activities. If you
need this printed material interpreted or in an alternate format, or need assistance in using any of our services, please call WPS

Member Services at 1-800-634-6448. HEALTH INSURANC E®



