Metro Choice

Plan Year 2009

Quality Health Coverage & Freedom of Choice.

The WPS State of Wisconsin Metro Choice Network provides high
quality coverage close to work and home.

The WPS Metro Choice Network for is available in these counties:

~

B Milwaukee
B Ozaukee

B Racine

B Washington

B Waukesha

Washington
Ozaukee

Featured WPS Metro Choice Network Providers.

Please see the back page for the list of WPS Metro Choice
Network providers available for 2009. For the most up-to-date
and complete listing of providers, log on to the WPS State of

Wisconsin Web page at www.wpsic.com/state, click on
Find a Doctor, and select the "Metro Choice" option.

Wavukesha
Milwaukee

Racine

We're Right Here for You!

The WPS Metro Choice Network
is administered by WPS Health
Insurance. WPS is one of the
largest health benefits providers in
the state and remains Wisconsin’s
only not-for-profit insurer offering
health plans statewide to the public
and private sectors. With offices in

. Appleton, Eau Claire,
Green Bay, Madison,
Milwaukee, and
Wausau, we're right
here for you!

Your Benefits Delivered,

Minus the Hassle.

We go the extra mile to make using
your health insurance a seamless
experience, from the moment you
present your ID card at the doctor’s
office to the instant we process your
claim. Our streamlined claims

processing system handles
claims quickly and efficiently,
enhancing cost-effectiveness and
accuracy. And our highly-trained,
caring Member Services staff is
right here in Wisconsin to answer
your questions.

Powerful Member
Web Tools.

WPS provides a comprehensive
suite of online tools, resources,
and services designed to help
members locate network
providers, manage their accounts,
research health and wellness
information, and access quality
and safety data on health care
providers. Visit the WPS Web site
(www.wpsic.com) to access these,
and many other, helpful member
resources.

Adding Value to Your Health Plan.

On top of the great benefits you receive
through your State plan, you can also take
advantage of the following programs and
services.

» Work in conjunction with a maternity
nurse to plan your delivery through our
Great Beginnings Pregnancy Program.

« HealthSense Rewards:" a program that
provides discounted access to a variety of
health clubs, weight-management centers,
and other wellness resources.

« A voluntary Chronic Care Management
program to help avoid complications and
take control of chronic health conditions.

« The EyeMed Vision Care Program
saves you money on eye exams, frames,
lenses, and laser vision correction at
participating providers.

For more information, please call WPS Member Services at 1-800-634-6448. wps
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Featured WPS Metro Choice Providers

Physicians Hospitals

Children’s Medical Group Children’s Hospital of Wisconsin, Milwaukee
Columbia/St. Mary’s Provider Network Columbia St. Mary's

Medical Associates—Milwaukee Area * Columbia Center, LLC

Medical College of Wisconsin (MCW)
ProHealth Care
West Bend Clinic

Columbia St. Mary's—Golumbia Campus

Columbia St. Mary's—Milwaukee Gampus

Columbia St. Mary's—0zaukee GCampus

Wheaton Franciscan Medical Group Orthopaedic Hospital of Wisconsin

Many other independent providers  Sacred Heart Rehabilitation Institute
Community Memorial Hospital, Menomonee Falls
Froedtert Memorial Lutheran Hospital
Oconomowoc Memorial Hospital

St. Joseph’s Community Hospital, West Bend
Waukesha Memorial Hospital

Wheaton Franciscan Healthcare

* All Saints Hospitals, Racine

e Elmbrook Memorial Hospitals

St Francis Hospital

St Joseph Regional Medical Center

The Wisconsin Heart Hospital

Wheaton Franciscan Healthcare, Franklin

WPS Health Insurance does not discriminate on the basis of disability in the provision of programs, services, or activities. wps
If you need this printed material interpreted or in an alternative format, or need assistance in using any of our services, ®

please contact WPS Member Services toll-free at 1-800-634-6448 (TTY/TDD 1-800-351-9945). HEALTH INSURANCE



